Salesforce Team Leaders
Dec 2, 2024
3pm —4pm
Attendance: Lois Baldwin, Nkenge Bergan, Paige Eagan, Ben Herbert, Sarah Hubbell,
Haran Rajaguru Sugathev, Angela Marsh-Peek, and Mike Thompson
Absent: Erin Dominianni, Rene Daudert, and Lori Evans
Guest: Bob Bechtel

Minutes from the , meeting was approved

Training opportunities

Mike discussed that it would be a good idea for new staff to go through Foundation
courses for Target X-Salesforce.

The group discussed that established staff would benefit from a refresher course.
Each training session last four hours and can be taken individually

Mike Thompson is coordinating the training for staff and will send out information on
classes

Action Item: Feedback on the training sessions

Updates and General

Bob Bectel and Haran Rajaguru Sugathev updated the group on testing and workflow of
various systems

The meeting adjourned at 3:55 pm
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